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Tennessee’s Community Services Agencies

East Tennessee CSA & Knoxville
P. O. Box 31979
201 Center Park Drive
Suite 1100
Knoxville, TN  37930-1979
Toll Free 800-892-5380
Knoxville Local: (865) 966-6716
Fax: (865) 966-7546 

Northeast CSA
P.O. Box 2467
2514 ½ Wesley Street, Suite 2
Johnson City, TN  37605-2467
Toll Free 866-353-4850
Local: (423) 952-6000
Fax: (423) 952-6017

Southeast CSA & Chattanooga
5600 Brainerd Road, Suite B-18
Chattanooga, TN  37411
Toll Free 888-698-2920
Chattanooga Local: (423) 893-2100
Fax: (423) 499-6130

South Central CSA
P.O. Box 459
1400 College Park Drive, Suite D
Columbia, TN  38402-0459
Toll Free 800-693-3163
Local: (931) 375-5000
Fax: (931) 375-5005

Southwest CSA
6 Stonebridge Blvd., Suite G
Jackson, TN  38305
Toll Free 866-210-6114
Local: (731) 984-9030
Fax: (731) 664-4623

Upper Cumberland CSA
1000 England Drive 
Suite F
Cookeville, TN  38501
Toll Free 800-481-0300
Local: (931) 520-0200
Fax: (931) 520-0080

Mid-Cumberland CSA and
Davidson Co. (Nashville)
531 Metroplex Dr., Suite A-200
Nashville, TN  37211
Toll Free 800-493-1111
Nashville Local : (615) 333-5400
Fax: (615) 620-0053

Northwest CSA
P.O. Box 368
1604 West Reelfoot Avenue
Union City, TN  38281-0368
Toll Free 866-210-4119
Local: (731) 884-2630
Fax: (731) 884-2644

Shelby County CSA
1407 Union Ave., Suite 1300
Memphis, TN  38104
CoverKids:  (901) 531-6235
Memphis Local: (901) 543-4600
Fax: (901) 543-4590 5/15/2007


